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BUSINESS CONTINUITY POLICY

This policy has been prepared to draw the basic framework and explain the principles necessary
for the implementation, operation and continuous improvement of a business continuity
management structure compatible with the business continuity needs and priorities of Siberson
Bilisim Glivenligi A.S.

e Ensuring life safety as the first priority in disasters and emergencies,

e To maintain our reputation as a reputable and solid company that our customers trust and
therefore prefer,

e Establishing, operating and continuously improving our business continuity structure, taking into
account the expectations of relevant parties and legal and regulatory obligations,

e Finding and implementing preventive and protective measures before the disaster strikes,

e To implement our business continuity capacity in line with the requirements of the ISO 22301
standard and to continuously improve it according to the practices of the ISO 22301 standard,

e To determine the necessary measurable targets for our business continuity structure to meet
expectations and go further and to evaluate them annually,

e Conducting business impact analysis to determine priority activities that support our products and
services,

e To make preparations to protect and save the priority activities determined in the business impact
analysis,

e Conducting regular drills with realistic scenarios to ensure that our plans work in emergency
situations,

e We are committed to ensuring and improving business continuity with the established control
infrastructure.
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